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ABSTRAK 
Mutu playanan kesehatan dapat dilihat dari indeks kepuasan masyarakat di RSUD Syekh Yusuf 
yaitu sebesar 75,5% yang belum memenuhi standar pelayanan minimal untuk kepuasan rawat jalan 
sebesar ≥90%. Penelitian ini bertujuan untuk mengetahui gambaran mutu pelayanan kesehatan peserta 
BPJS di instalasi rawat jalan RSUD Syekh Yusuf Kab.Gowa. Jenis penelitian ini observational dengan 
pendekatan cross sectional. Populasi adalah pasien BPJS yang berobat di instalasi rawat jalan RSUD 
Syekh Yusuf  Kab.Gowa pada tahun 2014 yaitu 42.053 orang. Penarikan sampel secara accidental 
sampling. Sampel yang didapatkan sebanyak 106 responden. Analisis data yang dilakukan adalah 
univariat dengan analisa deskriptif. Hasil penelitian menunjukkan bahwa semua variabel berada pada 
kategori baik yaitu kompetensi teknis (96,2%), keterjangkauan (98,1%), efektivitas (97,2%), efisien 
(83,0%), kesinambungan (98,1%), keamanan (100%), kenyamanan (93,4%), pemberian informasi 
(88,7%), ketepatan waktu (98,1%), dan hubungan antarmanusia (99,1%). Kesimpulan dari penelitian 
adalah gambaran mutu pelayanan peserta BPJS di instalasi rawat jalan RSUD Syekh Yusuf Kab.Gowa 
ditinjau dari dimensi kompetensi teknis, keterjangkauan, efektivitas, efisien, kesinambungan, keamanan, 
kenyamanan, pemberian informasi, ketepatan waktu, dan hubungan antarmanusia dinyatakan baik. 
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ABSTRACT 
The quality of health services can be seen from the community satisfaction index At Syekh Yusuf 
Hospital, that is 75.5% which do not fulfill the minimum service standard for the outpatient satisfaction 
of>90% yet. This study aimed to know the description of the quality of BPJS participants helath services 
in outpatien instalation of Syekh Yusuf Hospital of Gowa regency. The type of this studywa on 
observational with cross sectional approach. The popilation wa BPJS patients who seek treatment at 
outpatient instlation of Syekh Yusuf Hospital of Gowa Regency in 2014 as many as 42.053 people. 
Sampling used an accidental sampling.The sampeles on this study was as much as 106 respondents. Data 
analysis done was a univariate with descriptive analysis. The results revealed taht all the variabels are in 
the good category such as technical competence (96,2%), affordability (98,1%), affectiveness (97,2%), 
effecient (83,0%), sustainability (98.1%), safety (100%), comfort (93,4%), delivery of information 
(88,7%), timeliness (98,1%), and human relations (99,1%). The conclusion of the study was the 
description of the quality of BPJS participants services in outpatient instalation of Syekh Yusuf Hospital of 
Gowa regency viewed fro, dimension of technical competence, affordability, effectiveness, efficient, 
sustainability, safety, comfort, delivery of information, timeliness, and human relation is categorized as 
good. 
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